Case Study

Project Overview

MM Technologies is a fictional ecommerce storefront created within BigCommerce. This was
created as part of a technical assessment with the goal being to configure the store and
demonstrate platform knowledge. The following were the criteria given.

Pre-Screening: Build a Store Project

As part of our hiring process, we require you to set up a BigCommerce store. This project introduces you to
our product and gives you a chance to show off your skills and troubleshooting abilities. Your products can
be real or imaginary, but the store should look professional. This step is what sets the great candidates
apart from the good ones. Please put your personality into this project and have fun with it. If you enjoy this
project, you will love this job!

Getting Started (Required)

o Sign up for a 15-day free trial store at bigcommerce.com (no credit card required). Be sure to
use the email address you applied with or as listed on your resume.

o Delete the trial store's sample data including products, categories, brands, web pages, and
blog.

Add Data to the Store (Required)

o Add three or more categories.

o Create six or more products and place them within your categories.

o Add photos and a description to each product.

o Add brands and assign products to them.

o Create realistic variants or modifiers for your products.

o Add or edit web pages on the storefront (e.g., about, contact, shipping & returns, etc.).

Configure Store Settings and Rules (Required)

o Add muiltiple offline payment methods with instructions specific to your store so shoppers can
check out without a credit card.

0 Add at least one shipping zone and method to collect shipping charges.

o Using manual tax, add at least one tax zone and a 10% tax rate for a certain region.

o Create an automatic promotion.

o Create a coupon.

Modify Store Design (Required)

o Apply a different theme to the store and customize it using Pagebuilder.
o Add a marketing banner to the store front.
o Add your own images to the store front carousel.

Advanced Modifications (Optional)

o Add a credit card logo to the footer of your store.

o Configure a hidden category that can only be accessed by certain customers.

o Enable the test payment gateway and make a test purchase on your store.

o Create an About Us page and add a YouTube video to it.

o Create a customer account and assign it to a customer group.

o Change the checkout settings to require customers to have an account to checkout.



Storefront Build

Within the storefront, I created several categories each with their own products with brands. The
website also contains an About page, Contact page, and a Shipping & Returns page. The ability
to sign in, add to cart and check out.
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Technical Decisions

When creating this I found that only certain products should have modifiers and variants. I
wanted to ensure that there were modifiers for things such as color options for keyboards and
mice, and variants for things like RAM and hard drives. I made sure that the products were
organized within the correct categories, that the checkout and account settings worked, and I
wanted to ensure [ made a webpage that was realistic and believable, rather than just a test page.
QA testing was very important when I finished and throughout the project to ensure it was up to
standard.

New Products
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Have a question or need assistance? Submit your information below and ane of our staff will be
happy to help.

Outcome

The project gave me hands-on experience configuring a complete ecommerce storefront and
strengthened my understanding of product organization, customer settings, checkout
configuration, promotions, and QA. More importantly, it taught me how to approach an
unfamiliar platform, research its features, and build a storefront that functions like a real
customer-facing site rather than simply completing a checklist.
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About

Founded in 2026, MM Technologies provides reliable tech for work, gaming, networking, and custom PC builds.
From cooling fans and desk lamps to keyboards, headphones, routers, and components, we carry the gear you need
to build, upgrade, and personalize your setup.

We stand behind every product we sell. If something breaks within the first 30 days, we offer a money back
gurantee

Built for Work. Ready to Play.



